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Volunteering for the Smithsonian:
An Overview of the Museum Information Desk Program

—

~ Regie Marie Pla - .
The Castle, the main information building of the Smithsonian Institution,
Photo Tony Cenicola /The New York Tines




Outline
» Introduction

» Volunteering in the US: definitions and value

» The Smithsonian Institution
History of volunteering
Volunteering Programs

* Museum Information Desk Program
Description of training
Attrition and retention

* Summary
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http://americanhistory.si.edu/
http://airandspace.si.edu/
http://www.npg.si.edu/
http://www.nasm.si.edu/
http://www.nmai.si.edu/
http://postalmuseum.si.edu/
http://hirshhorn.si.edu/
http://www.asia.si.edu/
http://www.americanindian.si.edu/
http://www.cooperhewitt.org/
http://www.mnh.si.edu/
http://anacostia.si.edu/
http://www.asia.si.edu/
http://nationalzoo.si.edu/
http://americanart.si.edu/

- James Smithson by Johns, 1816.
The National Portrait Gallery, Smithsonian Institution

Digital Image (c) 1996 Smithsonian Institution
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Support the

Smithsonian Castle

with your gift.

Please give

generously.

Henry Meeds
Your Help!

A\TIOND



History of SI Volunteers

* 1849 - 150 volunteer weather observers
Instructions
Standardized forms and instruments
Daily weather map -> newspaper weather reports
-> National Weather Service
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Vhy volunteer at SI?

* Name
» Research access

» Special interest

Attracts affiliated and
traditional type volunteers
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Washington, DC’s rank
Behind the Scenes volunteers

active Museum Information Desk
Volunteers

Which Smithsonian Museum has
more than 126 million artifacts?
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: National Museum of Natural :
' History
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#of VOLUNTEEES

Smithsonian Museum Desk Volunteers Attrition Rate
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Fieure 4, Smithsonian museum desk volunteers atfrition rate
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% of VOLUNTEERS
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Smiths onian MNus ewm Desk Volunteers 1991-2011
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Figure 3. Percentage of remaining volunteers from each vear



» Steepest rate of decline happens within two years

» People who've volunteered for more than 4 years are
more likely to stay

* Volunteers may leave but return later on

» Without volunteers, the Smithsonian museums may
have to charge entrance fees

» Bonus: What is the full jut £
name of the Smithsonian’s ki
original benefactor? -
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THE REST
OF YOUR

red@jhu.edu

Alcuaz@gmail com
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